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The Website

Awards

First In The Industry  I&MI Media’s The Workbook
incentive travel and meetings industry to be totally duplicated on the Internet (1996) and 
it is now the only award-winning publication site in the MICE industry.

Content Model  Every presentation on the site is full and complete providing the 
quality of data that user/buyers need to make decisions – it is not an electronic phone 
book overloaded with useless listings which force buyers to move on to other sites 
which they then have to interpret to hopefully get the information they need.

User Registration  micePLACES.com requires that interested users register and 

sites with an “open-door” policy which gives them almost no idea of who their visitors 
are, registration allows positive identification of exactly who is using the site and to
be able to confirm that the DIY Workbook, The Magazine and E-Newsletter advertisers
Information is reaching the desired target audience. Since the site‘s inception over
19,500 users have registered.

ABCe Audit of Website  The Website has been granted its third official ABCe
audit. micePLACES.com was the first website in the MICE industry globally to undergo
official certification of its site activity statistics.

micePLACES.com

micePLACES.com  The original directory website in the MICE industry (1996) is the most awarded media website in the MICE industry. 2-time HSMAI Adrian 
Award [2001, 2008], the Apex Award for Publishing Excellence/Site Content for 2003 and Site Design 2009.

The Do-It-Yourself Workbook  Two 2009 Web Marketing Association Awards for Outstanding Web Development in the B2B and Publishing categories and a 2009 HSMAI 
Adrian Award in the Web Marketing/Applications category. 2010 Web Marketing Association Award for Outstanding Web Development in the B2B category.

I&MI Media’s Print Products  Winner of 9 major industry awards, the most recent, the Apex Award for Publishing Excellence for the 2009 edition of The Workbook and 
another for The Magazine.

We are what we repeatedly do. Excellence then is not an act but a habit.
             Aristotle

The Resource for Meeting, Incentive, Congress and Event Planners Worldwide
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The Website

A Serious Word About Our Numbers and Why They’re Different 
From Others

look big. We also back up the audit with tracking done by 3 independent measurement 
systems, awstats, Piwick and Google Analytics.

Site and Registrant Metrics

Information shown is taken directly from their buyer’s registration data

792,314 page views are generated by 116 different robots. We even exclude traffic from 
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Registrants Use of International Regions 
for MICE Programs

Visitors to micePLACES.com come from 169 different countries. Countries generating from 2,000-3,000 page reads: Australia, Belgium, Brazil, Canada, 
Columbia, Costa Rica, Croatia, Cyprus, Czech Republic, Egypt, Greece, India, Ireland, Israel, Japan, Malaysia, Mexico, Netherlands, Panama, Poland, Portugal, Puerto Rico, Romania, 
South Africa, South Korea, Taiwan, Thailand, and the Ukraine.

Source of Users by Country of Origin (Top 15) 2011

     USA FRA GER UK CHI HKG CAN SUI RUS SPN AUS HUN SNG ITA TUR

Total Page Reads in 2011 72,857 32,551 26,231 16,066 11,309 7,804 6,581 6,231 5,678 5,418 5,133 5,012 4,831 4,627 4,118

% increase over 2010 26% 23% 68% 27% 44% 61% 52% 49% 51% 53% 73% 55% 43% 55% 51%

% of Total Reads in 2011 18% 8% 6% 4% 3% 2% 2% 2% 1% 1% 1% 1% 1% 1% 1%

Profile of micePLACES.com MICE Buyer Registrants
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How Visitors Connect to the Site
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Internet Search Engine

How Visitors Connect to the Site

11%
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Links from External Websites

How Visitors Connect to the Site

Site Metrics 2011

43,2492011 3,6042011 76,8252011 6,4022011

77%2011 646,6032011 1,7722011 53,8842011

8.12011 74%2011 22%2011 17%2011
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The Most Unique Research Tool for Meeting, Incentive, Congress 
and Event Buyers on the Web
A fusion of new and traditional media. . . the power of the web - speed and 
pinpointing of search, coupled with the comfort of print - research information 
immediately at hand for on-going reference which is easily shared.

The Do-It-Yourself Workbook Brings Comprehensive Data and 
Functionality to the Buyers Desktop
Utilizing the formatted page style of its multi-award winning former print directory, The 
Workbook, I&MI Media has created a truly unique on-line research tool for MICE planners 
and buyers.

Buyers and planners can search the world, assemble beautiful PDF presentations 

as a single PDF document to their desktop. It can be used as many times as needed. 
Whether it’s 2 pages or 50 pages, the DIY Workbook assembles in moments.

Suppliers can totally create and administer their presentations through their own 
personal portal and can instantly make revisions at any time over a full year ensuring 
that buyers will always have access to the most current information.

Functionality  All website URL’s and e-mail addresses in the downloaded PDF are 
live, so contacting a supplier is as simple as clicking the link on their desktop.

Resource Savings Real World Example
Trees 1,444 trees One year supply of oxygen for 864 people

Water 659,492 gal. or 2,176,324 ltr. of wastewater The amount used to take 38,369 eight-minute showers

Land

Ozone Layer 137,025 lbs. or 301,455 K of greenhouse gasses not released The same amount emitted annually from 13 automobiles

Energy 226,631,776 Btu
The amount of energy saved annually by simply not manufacturing the paper 
used to publish The Workbook

Environmental Impact  Stopping the annual print version of The Workbook  Here is the effect of only the manufacturing 
of paper to print a single edition.  The results do not include chemicals, water, ink used in the printing process nor cartons for shipping, UV coating of cover, polybag 
material nor the impact of worldwide distribution.

Sources: US Environmental Protection Agency, H2OUse.org, savatree.com, various paper companies own environmental calculators

The Do-It-Yourself Workbook

micePLACES.comMy Research 2012 Annual Meeting
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Croatia

E-Booklets

E-Booklet One Year Sponsorship Euro USD

Sponsorship Includes

Logo and sponsorship acknowledgement in E-Booklets section of • micePLACES.com
Center Ad on custom landing page 575 x 310 pixels• 
Logo and sell text appearing as e-booklet is loading• 
Logo and sponsorship acknowledgement on front cover• 
Full Page 4–color ad• 
Streaming, “ticker-tape” text above• 
Links to Sponsors own website• 
Metric Reports• 

• The Magazine)

                                   
3,500

                              
4,550

E-Booklet Display Ad One Year 2,750 3,575

E-Booklet Landing Page 3 months 1,950 2,535

E-Booklet Home Landing Page 3 months
Tower Banner 120 x 600 pixels on the main website landing page for all e-booklets

1,950 2,535

Additional E-Booklet Opportunities
E-Booklets offer excellent branding and advertising opportunities for destinations, venues and other suppliers to the meeting and incentive industry.

Located in a special section of our website, e-booklets are pre-assembled PDF 

cities, featuring information about their hotels, congress centers, destinations and DMC’s 

destination editorial and advertising from The Magazine where applicable, providing 
more information for MICE buyers and greatly extending the value of print advertising.

exclusively for Worldwide Convention, Conference & Exhibition Centers.

Tower Banner 120 x 600 pixels on the landing page of a specific e-booklet

To create a Country or State/Province e-booklet, 6 advertisers are needed; for a City 
e-booklet, 4 advertisers are needed.

All new DIY Workbook advertisers are automatically added to the e-booklets at no 
additional cost. Countries States/Provinces and Cities without e-booklets have them 
instantly created when the addition of a new advertiser brings the advertiser count to the 
proper level.

Excellent Value Added for All Do-It-Yourself Workbook Advertisers

Croatia
Sponsored by

A leading conference venue 
in Dubrovnik Riviera, Croatia

Berlin

The o�cial representative of the city of Berlin
for conventions, meetings, company events 

and incentives. 

http://www.flickr.com/photos/theq/329893308
http://www.flickr.com/photos/theq/329893308
http://www.flickr.com/photos/theq/329893308
http://www.flickr.com/photos/theq/329893308
http://www.flickr.com/photos/theq/329893308
http://www.flickr.com/photos/theq/329893308
http://www.flickr.com/photos/caiocgomes
http://www.flickr.com/photos/caiocgomes
http://www.flickr.com/photos/caiocgomes
http://www.flickr.com/photos/caiocgomes
http://www.flickr.com/photos/caiocgomes
http://www.flickr.com/photos/oxfam
http://www.flickr.com/photos/oxfam
http://www.flickr.com/photos/oxfam
http://www.flickr.com/photos/oxfam
http://www.flickr.com/photos/oxfam
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New Features Added to Client’s On-line Presentation

Client Administrative Dashboard

Total Control
Each DIY Workbook client has their own private administrative area. Here they control 
the entire process of simultaneously creating their complete web presentation and DIY 
Workbook PDF page(s). Clients can update or change information after publishing at any 
time for a full year, guaranteeing that meeting and incentive planners always have the 
most up-to-date information possible.

Unique PDF and Web Presentation Previews
Our Administration tool allows clients to actually preview the PDF document as they 
work through entering data in the individual sections and then, after uploading as many 
as 12 pictures, view the completed page before submission for publishing. The web 
version of the presentation can also be previewed as work progresses.

Recently the website presentation for all categories of clients was improved with these features:

Area for imbedding
a Flash presentation

Google Map

Larger photo area with 
rotating pictures
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To measure how their information is being accessed micePLACES.com has introduced another innovative tool for its advertising clients, the Client Metrics Dashboard. The Dashboard
is accessible from the Client Administrative area and statistics can be viewed 24/7/365. Statistics refresh daily.

The Metrics Dashboard is split into two distinct parts:

Overall Website Metrics show the day-to-day activity of the entire site, many 
compared to the previous year, and include key statistics on:

Visitors and Total Visits• 
Page Reads• 
E-Booklet Downloads• 
How Users Connect to the Site• 
Top 10 Countries of User Origin• 

Individual Presentation Metrics show relevant data relating to the clients 
individual presentation:

Total Page Views broken down by number of views of each part of the • 
presentation
Number of E-Booklet views [available to clients who are included in an • 
E-Booklet]
Search Statistics show how many times the clients country or city were • 
searched for
Individual PDF downloads• 
Number of times added to E-booklet• 

Very Important Note

don’t report, over 653,327 page views in 2010 were 

computers and those of our web management company.

Client Metrics Dashboard

RFPlite

Metrics in Real Time

The On-Line RFP [Request for Proposal] process has long been a frustration for meeting and 
incentive planners: too complicated, too time consuming, no response, confusing, hard to 
manage, etc.

We designed RFPlite to make this process quick and easy for planners – in fact, it is really simple 
with a surprise ending!

• 
of program and attach additional documentation if necessary.

Then they search our site and select as many suppliers in as many areas of the world • 
they want and add them to their distribution list.

Once selected, one click sends the RFP to all of them simultaneously.• 

Unique New Feature Automatically PDF’s the RFP! Fantastic Save-to-Desktop & Print 
Function

Using our DIY Workbook mechanics, the RFPlite form data is output as a nicely formatted PDF   
document which is then sent to all the selected suppliers.

After submission planners can assemble their RFPlight PDF form along with the 
information pages of each supplier selected, add PDF pages of Country, State or City 
information, and download all as a single PDF document to their desktop. All the web and 
email address remain live in the downloaded documents so they can make contact directly 
with a supplier again with a single click anytime.

For the moment, RFPlite is limited to hotels only. Destination and other venue RFP’s will follow 
shortly. 

Unique Features Make RFPlite One-of-a-Kind

Annie Geoghegan, Media Director / Downtown Partners / Agency for the Chicago Convention & Tourism Bureau

Fantastic! What a great tool! This covers far more than I expected, 
which has raised the bar for all other sites. Thank you!

RFPlite
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A powerful packaged opportunity for destinations (country, city or region) to be exposed 
in a unique format to the registered users of the I&MI Media website on a year-round 
basis plus utilize all of the multi-media channels I&MI Media offers for maximum 
continuous, integrated long term impact. The On-Line Seminars are presented in a style 
that allows the destination to educate On-Line Seminar attendees about the destination 
and certain suppliers in a long-running (one year), interactive manner concurrently 

I&MI Media Website On-Line Seminars have been approved for CEU (Continuing 

The CMP designation is one of the most important and visible in the meetings industry 
globally and this distinction has to be earned by completing an in-depth educational and 
training program conducted by the CIC and it is pursued by the best practitioners in the 
industry indicating their dedication to their profession. 

micePLACES.com

The Dates-On-Sale! feature of our award-winning website is designed to give hotels the 

planners would apply. The process of getting an offer “live” as fast as possible is done 
and managed by the hotel completely on-line. A powerful, comprehensive and easy to 
use Search Engine allows MICE buyers to rapidly access the dates and locations they 
need.

Promotion of Dates-On-Sale!  Dates-On-Sale! is constantly promoted utilizing 
all of I&MI Media products for continued “push” marketing to MICE buyers. It is featured 
prominently in our E-Newsletters [2 editions per month], The Magazine [quarterly], 
and regularly scheduled E-Flash promotions globally plus buyers have the option to be 
updated immediately by RSS feed when a new offer is posted.

Go to  micePLACES.com/dates on sale/client for complete information. 

Dates-On-Sale!

ON-LINE SEMINARS 
micePLACES.com 
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The Uniques

Both USP (Unique Small Properties) and USV (Unique Special Venues) have their own sections on micePLACES.com with their own search engines. Both are included in the 
DIY Workbook process and E-Booklets and can create Dates-On-Sale! offers.

Unique
Small Properties

Country Rating 4*

Giselakai 3-5
5020 Salzburg, Austria

Tel +43 662 874 3460
Fax +43 662 874 3469

Email info@hotelstein.at

Website www.hotelstein.at

Rooms 56

Max. Group Rooms Commitment 35

Location The perfect location in the heart of the city of
Mozart

Contact
Peter Sterlinger, General Manager

Airport/Train Salzburg Airport Amadeus 7 km/4 miles
Salzburg Central Station 4 km/2.5 miles

Hotel Amenities
56 guestrooms and suites offering luxury and style. Function
space with natural daylight for up to 200 guests, a rooftop
terrace with spectacular views over the old city of Salzburg,
the steinterrasse cafŽ.bar.lounge., offering 150 seats inside
and 150 outside. A buffet breakfast is served for hotel guests
on the terrace, and the steinterrasse cafŽ.bar.lounge. is the
perfect place for your exclusive event.

Guest Room Features
Guest rooms and suites range from 14 sqm/150 sqft to 61
sqm/660 sqft, and are stylish and comfortable.
Air-conditioning, sound proof windows, marble bathrooms,
free Internet, safe, flat screen TV. Standard and Executive
rooms, Junior Suites and Suites available, plus the highlight
the "Champagne de Luxe" rooms with river view on the 6th
floor, and a bottle of champagne and fruit basket upon
arrival.

Booking Instructions
Directly with the hotel
Tel +43 662 874 3460 / Fax +43 662 874 3469
Email: reservation@hotelstein.at

Sophisticated, modern design, a prime location right by the Salzach river and the old city of Salzburg, as
well as a terrace with fantastic views over the city. The Hotel Stein sets new trends with a combination of
ambitious, fashionable design and the impressive baroque architecture of the city of Mozart. One highlight
is the "steinterrasse cafŽ.bar.lounge." with a breathtaking view over the beautiful scenery of the old city of
Salzburg.

Conference and Event Facilities
4 conference rooms, natural daylight, flipchart and beamer. All state-of-the-art audio-visual equipment is available. A special
highlight is the steinterrasse cafŽ.bar.lounge. on the 7th floor, offering the most wonderful views of the old city of Mozart, ideal for a
memorable, exclusive event.

Room Name Area Sq.Ft/Sq.M Theatre Classroom U-Shape Boardroom Reception Banquet

Steinterrasse 2690/250 -- -- -- -- 198 --
Steinsitz 775/72 40 16 16 14 60 --
Salon Otto Wagner ( I - III ) 1400/130 60 40 16 20 120 --

Hotel Stein
Salzburg, Austria

Austria / Salzburg

Shum Wan Pier Drive
Wong Chuk Hang
Aberdeen
Hong Kong, Hong Kong

Tel +852 2553 9111
Fax +852 2553 0527

Email sales-hk@jumbokingdom.com

Website http://www.jumbokingdom.com

Location Aberdeen Typhoon Shelter, South of Hong Kong
Island

Contact
Ms. Catherine Lam, Marketing Manager
Booking Instructions
Contact Sales Department
Tel: +852 2553 9111 Fax: +852 2553 0527
Email: sales-hk@jumbokingdom.com

Jumbo Kingdom
Hong Kong, Hong Kong

Jumbo Kingdom consists of Jumbo & Tai Pak floating restaurants, situated in the Aberdeen typhoon shelter. It is an internationally renowned tourist attraction,
providing an unique dining experience for its customers, numerous international dignitaries, celebrities and more than 30 million over the past three decades. Jumbo
Kingdom is best known for its fresh seafood, traditional Cantonese cuisine and dim sum. Jumbo is more than just a restaurant however, it is also an ideal venue for
business entertaining, corporate meetings and banquets. We have a selection of banquet halls and multi-function rooms capable of accommodating more than
700 guests. Our outstanding expertise in banqueting and excellent cuisine leads us the best venue for all special events. We provide a free shuttle ferry at Aberdeen
Promenade Pier and Wong Chuk Hang Shum Wan Pier, just 15 minutes from Central and Causeway Bay.
The function rooms combine magnificent Chinese decor with up-to-date facilities to give Jumbo a competitive edge in the burgeoning market.

Area/Room Name Indoor Outdoor Reception Banquet
Bu�et

Stand-Up
Bu�et

Seated
Reception/Banquet

Seated
Reception/Bu�et

Stand-Up
Reception/Bu�et

Seated
Tai Wo Din* Yes 550 360 450 300 180 225 150
Kam Luen Din* Yes 550 360 450 300 180 225 150
Dragon Court Yes 200 132 160 110 65 80 55
1st Deck VIP Room (total of 6 rooms) Yes 130 84 -- 30 36 -- 36
Fu Kwai Teng** Yes 250 180 220 150 90 110 75
Wing Wah Teng Yes 250 180 220 150 90 110 75
Tai Pak Yes 660 432 550 390 215 275 190

*Tai Wo Din and Kam Luen Din can be combined to welcome 720 persons. **Divisible into 6 rooms for groups of 10 to 180 persons

Hong Kong / Hong Kong

Unique
Small Venues

mailto:info@hotelstein.at
http://www.hotelstein.at
mailto:reservation@hotelstein.at
mailto:sales-hk@jumbokingdom.com
http://www.jumbokingdom.com
mailto:sales-hk@jumbokingdom.com
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Incentive and Meetings Packages
Rates p.p. in EUR Eff. Dates Rm Type Days/Nights Single Double

Outdoor Teambuilding Events*
Ideally 12 to 15 participants

May/Oct10 Courtyard 2/2 640 490

Includes 2 nights' accommodation, essential healthy breakfast to start the day, a light lunch buffet with drinks to provide
refreshment and exquisite snacks with drinks to end the day on a high note. Service and taxes. *Experience an exciting
time at the Fairmont Hotel Vier Jahreszeiten and strengthen your team spirit in Hamburg, the port metropolis! The “city”
version of iRallye leads you through the pulsing metropolis of Hamburg. The Fairmont Hotel Vier Jahreszeiten, situated
directly on the Inner Alster, offers the ideal starting point for this exciting city activity. As a contrast to the “city” iRallye we
can offer you the “Beach & Blankenese” iRallye in association with Hamburg's unique event venue – the Elb Lounge on
Elbchaussee. The protected estate with 17,000 sqm/183,000 sqft of parkland is excellently suited to hosting your team
event outdoors in natural surroundings in the Hamburg suburbs and on the beach along Elbe.

Themed Events
Gourmet Wine Experience The evening starts with a warm welcome in our residential hall followed by a champagne
reception in our illuminated wine cellar. During a tour you will have an insight of our extensive Jahreszeiten wine cellar
containing 40,000 bottles. Sit down to an exquisite four-course meal in a personal atmosphere in one of our banquet
rooms. Price per person: EUR 148 including drinks (up to 20 persons)
Diner Boat Tour Start the evening with a champagne reception in our residential hall followed by a tour of our extensive
Jahreszeiten wine cellar containing 40,000 bottles. After the tour board an Alster steam boat to experience the maritime
atmosphere of the Hanseatic town. While sailing along the picturesque canals enjoy the selection of delicacies served at
the buffet. Price per person: EUR 169 including drinks (up to 30 persons)

Conference and Event Facilities

Completely renovated in 2009 and equipped with a digital state-of-the-art multi-media system for all common video
and audio signals, two Hitachi ceiling lift projectors, height adjustable chandelier, eight mobile Bose speakers and an
innovative light design, meeting facilties provide a more than perfect setting for conferences, cocktail receptions and
exclusive evening events up to 200 people. Unique and furnished with great attention to historic detail, each of the five
function rooms offer a magnificent backdrop and this in turn reflects our own warm and engaging concept of hospitality.

Room Name Area in
Sq.Ft/Sq.M

Theatre Classroom U-Shape Boardroom Reception Banquet

Grosser Festsaal 1505/140 160 80 106 50 300 110

Gobelinsaal 1351/125 70 40 46 35 120 70

Kleiner Festsaal 829/77 70 40 42 28 80 60

Jahreszeiten Salon 904/84 -- -- -- 30 80 36

Gesellschafts-Salon 732/68 40 -- -- 17 35 12

Haerlin Salon 764/71 40 -- -- 22 35 12

Ovaler Raum 572/53 -- -- -- 24 30 24

Alstersalon 530/50 -- -- -- 12 20 12

FAIRMONT HOTEL
VIER

JAHRESZEITEN
HAMBURG

Country Rating 5* Deluxe
Neuer Jungfernstieg 9-14
20354 Hamburg
Germany
Phone: +49 40 349 40
Fax: +49 40 349 426 00
Email: Judith.Fuchs-Eckhoff@fairmont.com
Website: www.fairmont-hvj.de
Rooms: 156
Max. Group Rooms Commitment: 100
Location: City center
Contact: Judith Fuchs-Eckhoff,
Director Sales & Marketing
Member of: Fairmont Hotels & Resorts
Awards: Europe Top 25 Business Hotels in Europe 2009
by CNBC Business; Leading Spa Award 2009;
1-Michelin-Star by the Michelin Guide 2010 for the
Restaurant Haerlin
Affiliation: The Leading Hotels of the World, Selection of
German Luxury Hotels
Airport: Hamburg Fuhlsbuettel 10 km/6 miles
Train: Main Station 0.5 km/0.3 miles

The Fairmont Hotel Vier Jahreszeiten is the essence
of what is understood to be a Grand Hotel in the
European tradition and offers an experience rich in
spectacular historic charm and great luxury. All 156
rooms and suites were renovated in 2009 and present
themselves in an incredibly youthful design, with
attention to detail. The finest materials and lively
colors create a sensational setting, equipped with the
latest technical comfort. The cuisine is spectacular
and some of Germany's finest restaurants await you.

Hotel Amenities

126 rooms and 30 suites, laundry/dry-cleaning service,
hairdresser, restaurants: Haerlin, Jahreszeiten Grill, Doc
Cheng's, Café Condi, Jahreszeiten Deli. Bars: Indochine,
Jahreszeiten Bar, Jahreszeiten Terrace and 1897 style
catering service. 24-hour room service, spa and fitness
club with sauna, steam room, fitness facilities, over 100
different massage and spa body treatments, 24-hour
concierge service, in-house florist, wine cellar.

Guest Room Features

Tea/coffee making facilities, fruit basket, fresh flowers, 2
phone lines, voicemail, complimentary video-on-demand,
free W-LAN access, digital HDTV (over 130 channels),
air-conditioning, safe, PC plug-ins, iPod docking station,
espresso machine, walk-in closets, hairdryer, bathrobes,
slippers.

Services Available to Planners

Full service convention and catering specialist team with
one-stop shopping, special arrangements for site
inspections. New business center to be opened in early
Summer 2010.

Germany / Hamburg

Credit Cards/Travelers & Personal Checks
American Express, MasterCard, VISA, Diners Club, JCB

Service Included in Package
Taxes Included in Package

Additional Information Booking Instructions
Directly with hotel's Group Reservation
Tel +49 40 3494 3304
Fax +49 40 3494 2610

The Do-It-Yourself Workbook
From 1995 to 2009, the print version of The Workbook was the defi nitive year-round reference and resource tool for corporate and association buyers of incentive travel programs, 
corporate and association meetings, conferences, congresses, conventions and events worldwide and now continues on-line as the DIY Workbook.

Style 

Formatted 

DIY Workbook pages follow exactly the same design as The Workbook. By assigning a specifi c layout style to each type of supplier and coordinating the styles into a distinctive award-
winning design, The DIY Workbook continues as an attractive, easy to read and reference resource loaded with information of high importance to international decision-makers.

Hotel

City
1 page

Congress
Center

Destination
Management

Company

Conference & Event Facilities
A team of highly experienced conferencing operators and hospitality staff will monitor the progress of an event and ensure
its successful conclusion, providing assistance with the selection of state-of-the-art audio-visual equipment available.
Room Name Area in

Sq.Ft/Sq.M
Exhibition Area in

Sq.Ft/Sq.M
Theatre Classroom U-Shape Reception Banquet

Exhibition 1 59,662/5430 59,662/5430 4100 2800 -- 4200 2200

Exhibition 2 59,318/5050 59,318/5050 3800 2600 -- 3300 2650

The Ballroom 31,403/2921 31,403/2921 2400 1100 -- 2500 1500

The Ballroom1/40 12,760/1187 --/-- 990 450 -- 1000 700

The Ballroom 1/50 15,319/1425 --/-- 1150 600 -- 1300 840

The Ballroom 1/70 21,446/1995 --/-- 1740 760 -- 1800 1100

The Ballroom 2 3440/320 --/-- 200 110 50 260 200

The Ballroom 3 3332/310 --/-- 200 110 50 250 200

The Ballroom 4 3440/320 --/-- 200 110 50 270 200

The Ballroom 2/3 6772/630 --/-- 440 220 120 520 400

The Ballroom 3/4 6772/630 --/-- 440 220 120 530 400

The Ballroom 2/3/4//30 10,212/950 --/-- 660 330 -- 800 600

The Ballroom 2/3/4/50 15,318/1425 --/-- 1280 600 -- 1300 950

The Ballroom 2/3/4/60 18,887/1757 --/-- 1150 650 -- 1500 980

Boardroom 1 774/72 --/-- 48 20 12 60 50

Boardroom 2 774/72 --/-- 48 20 12 60 50

Boardroom 3 860/80 --/-- 48 20 12 60 50

Boardroom 4 913/85 --/-- 48 20 15 60 50

Boardroom 5 860/80 --/-- 48 20 15 60 50

Boardroom 6 697/90 --/-- 60 20 15 70 60

Boardroom 7 645/60 --/-- 48 20 12 60 50

The Bill Gallagher 6428/598 --/-- 545 240 50 500 300

Committee Room 1 870/81 --/-- 48 20 18 60 40

Committee Room 2 1741/162 --/-- 48 20 18 60 40

Committee Room 3 1010/94 --/-- 130 60 30 130 100

Committee Room 4 2612/243 --/-- 215 80 30 200 150

Committee Room 5 2461/229 --/-- 215 80 30 200 150

The Pavilion 50,992/4743 50,992/4743 4500 2800 -- 5000 2900

SANDTON
CONVENTION

CENTRE
Maude Street
PO Box 782553
Sandton
Johannesburg 2146
South Africa
Phone: +27 11 779 0000
Fax: +27 11 779 0001
Email: info@saconvention.co.za
Website: www.saconvention.co.za
Location: Sandton, Johannesburg
Contact: Karin White,
GM: Sales and Marketing
Member of: ICCA, AIPC, SAACI, EXSA, STA, Heritage
Environmental Rating Programme
Awards: Best Exhibition Venue Award 2008 by EXSA,
Favourite Technical Venue 2008 by Technical Production
Services Association (TPSA), Diamond Arrow Award
2009 by Professional Management Review.
Airport: O.R Tambo (Johannesburg International) Airport
30 km/19 miles
Train: The Gautrain takes 12 minutes from Sandton to
the airport
Accommodation: 30 hotels, which is more than 5,000
hotel rooms within a 15 km/9.3 mile radius

Sandton Convention Centre offers a wide selection of
meeting spaces, from Boardrooms to Ballrooms, and
two exhibition levels offering 10,480 sqm/112,806
sqft of combined meeting space. State-of-the-art
technology, a floating stage for improved acoustic
quality in the 5,000 capacity Pavillion theater, and
professional staff provide the ideal support for the
perfection of your function.

South Africa / Johannesburg

General Description Meeting &
Event Facilities

Meeting Rooms
Five versatile Committee Rooms can accommodate from
20 to 200 delegates. The several boardrooms adjacent
to The Ballroom and The Bill Gallagher Room can
accommodate from 10 up to 180 delegates. The
magnificent Bill Gallagher Room is ideal for press
conferences and gala dinners and can accommodate 400
guests for cocktails. The sophisticated ambiance of the
magnificent triple-volume Ballroom is created by its
uninterrupted space and its immense, hand-woven wall
coverings, and is suitable for grand occasions, such as
dinner for up to 1,500 or a conference of 2,000 delegates
in cinema seating or 1,000 in classroom.
Theatres/Auditoriums
For a spectacular concert or live theater production for
4,500, the Pavilion will be the most suitable venue. This
uninterrupted space on the top level has overhead rigging
for the latest theater and audio technology. The Pavilion
rests on an architectural-award-winning, specially
engineered "floating" floor, which substantially enhances
acoustic quality.
Exhibits
The two exhibition levels have a combined floor space
of 10,000 sqm/1,076,390 sqft, which can accommodate
500 3m x 3m (9.8 x 9.8 ft) stands in various
configurations. Each level has a separate access route
to street level docking and loading areas. Exhibition 2
has the added advantage of an adjacent, between levels
restaurant gallery overlooking from one side. Ceiling
height is 6.5 m/21.3 ft in both halls, suitable for overhead
rigging fixtures, electrical points and telecommunication
links.

Additional Information
Equipment Supplied By Center
Pens, notepads, water, mints, lectern, audio-visual equipment, projectors, in-house catering, teleconference, flipcharts,
video projectors, Internet access, ISDN line. Each meeting room is provided with standard equipment. However, we can
supply any material upon request.
Services Supplied By Center
In-house audio-visual support, in-house exhibition logistics, decoration service, entertainment, tours, photographers, first
aid, translators, security, courier services.
Supplied By Local Vendors
The Sandton Convention Centre has a team of professional local vendors who will assist and provide all the requirements
of a successful event are met.

Program Example
China. A land brimming with the wonders of the Orient. Where doing it the “BIG WAY” is the only way for you to truly
experience the intensity and immense richness of this land. It is also the land of welcome paradoxes, obsessed with
the new, yet steeped in history and tradition. Experience the path to success as you immerse yourself into a culture of
prosperity, innovation and success.

Day One
• Arrive to personalized meet and greet with uniformed guides holding signage depicting the program logo who will
welcome and escort participants to the vehicles. • Upon arrival at the hotel, a dynamic welcome by children and ladies in
various ethnic costumes who will assist in directing groups to a private check in area

Day Two
Royalty in Beijing • The splendor and vibrancy of Beijing can best be experienced as you are taken on a historic journey
of the - Forbidden City. This journey takes you on a private tour where you will trace the path and lifestyle of Emperor
Qian Long. A highly exclusive and limited experience as the places of this tour is limited to 40 per day. • Delight in a royal
feast and savor the finesse of royal chefs at the “Qing Dynasty Imperial Kitchen”. • Experience the lifestyle of the locals
as you meander through narrow streets housing courtyard homes on this unique trishaw ride. Meet with locals and enjoy
the traditions of making home made dumplings as your host tells you stories of their family history. • End the day at the
Prince Gong mansion and revel in the art of tea appreciation with local tea masters.

Day Three
• The Great Wall of China, one of the greatest wonders of the world, was listed as a World Heritage by UNESCO in 1987.
Just like a gigantic dragon, the Great Wall winds up and down across deserts, grasslands, mountains and plateaus,
stretching approximately 8,851.8 kilometers (5,500 miles) from east to west of China. Enjoy this unique walk on a private
assess portion of the wall that is not open to the general public and discover aspects of its history and architecture
with a historian specialized in the Great Wall • Commune by the Great Wall is a private collection of contemporary
architecture designed by 12 Asian architects. • Chinese martial arts have been widely popularized in Hong Kong films and
are attracting new interest from around the world. They include a wide range of styles and utilize many different weapons
in their distinctive routines, making these demonstrations, by students and masters, both educational and enjoyable.
Following the performances, delegates are invited to try their skills, and the instructors are happy to lead them through
typical kung fu movements. As part of gift giving, you can opt to give a donation, sponsor students in their education or
sponsor stationary, computers and more in this unique exchange of cultures.

Day Four
Option 1: Foot Reflexology • Experience the culture and heritage of this city of wonders. From a rejuvenating experience of
foot reflexology to a private consultation and workshop on herbs with a traditional Chinese medicine practitioner, delight
in the essence of what makes Beijing a city of unique experiences. • Situated on Xirong Xian Lane in a quiet Hutong
near the Forbidden City and Tiananmen Square is a modest royal palace build in the 17th century for a prince descended
from Emperor Kang Xi of the Qing Dynasty. Due to careful preservation over the centuries, the architectural features and
characterize the traditional palace remains intact. • Bid farewell in style as you dine in this private dining club where you
will be served a mixture of authentic Chinese cuisine. In the style of a royal celebration, be entertained by the Chinese
orchestra, Chinese face mask changer and various dance performances.

Day Five
Departure • We hope that you enjoyed the charming and vibrant city of Beijing and may this bring you pleasant memories
of a city of changing faces.

Themed Events
Imperial Wonder Celebrate in a “BIG” way as you dine atop the wild landscape of the Great Wall of China. A dynamic
cultural affair, enjoy tea & noodle pulling, have your fortune told and tea leaves read for your future of success, before
enjoying a colorful and dynamic face changing performance, prior to relishing tantalizing gourmet cuisine, surrounded by
the views of one of the seven wonders of the world.
Grandeur & Glitter Experience the nostalgia, dazzle and grandeur of a country filled with spectacular wonders. Immerse
yourself in an evening of theatrical wonder as you dine on the Bund by the river – with towering and glittering wonders
surrounding you. Designed to bring out the scale of China’s grandeur and beauty, indulge in an evening filled with music,
dance, acrobatics and magic by the legendary Shanghai Bund.

EAST WEST
EXECUTIVE

TRAVELLERS
China Office
8F A Mansion
No. 291 Fu Min Road
Shanghai 20031
China
Phone: +8621 6171 1765
Fax: +8621 6171 1768
Contact: Sherri Wang ,
Manager
Email: sherri.wang@eastwestplanners.com
Website: www.eastwestplanners.com
Founded: East West has been in the industry for almost
30 years. Established since 1982.
Member of: National Association of Travel Agencies of
Singapore (NATAS), Singapore Association of Convention
and Exhibition Organisers and Suppliers (SACEOS),
Pacific Asia Travel Association (PATA), Society of
INcentive and Travel Executives (SITE), SKAL
International
Awards: Best Destination Management Company – M&C
Asia Pacific Gold Award
Travel Agency of the Year (Inbound) – Singapore Tourism
Board & Travel News Asia
Excellence Service Award – Singapore Tourism
Promotion Board & Singapore Productivity Standards
Board

Main Office
70 Bendemeer Road
05-04 Luzerne Building
339940
Singapore
Phone: +65 6238 8488
Fax: +65 6238 8878
Contact: Janet Tan-Collis,
Chief Executive
Email: janet.tan-collis@eastwestplanners.com

East West Executive Travellers has been a leading
provider of experiential solutions in the corporate,
business & leisure travel industry for almost 30 years.

Our in-depth knowledge and expertise caters for your
every possible need with effortless ease. We have
seamless travel and event-related links throughout
our destinations, and accommodation allotments
with the best mix of properties in Asia's most vibrant
cities.

Other Services

East West is a full destination solutions provider, our
services extend to the following:

• Accommodation and Housing Management
• Event Venue Sourcing
• Social and Tour Programme Design and Transfers
• Participants Administrative and Registration
• Onsite Floor Management
• Speaker Support and Call for Paper
• Hospitality Desk Support and Administration
• Concept and Content Development
• Conference and Congress Production
• Concierge Services
• Exhibition Management
• Travel Desk Support and Administration

China / Shanghai
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Arriving in Dublin
Economic growth has led to Dublin becoming a key
European business center and there is now easy
access by air from all major European and
international destinations. Dublin airport is only 
12 km/8 miles from Dublin city center. Once in Dublin,
all major sights are within walking distance. Dublin is
easily accessible from the UK, continental Europe,
east and west coasts of the USA, Dubai, Bahrain 
and Abu Dhabi.

Dublin is a rising star in the worldwide pantheon
of meeting and conference destinations and it’s
easy to see why! Effortlessly combining traditional
and modern, historic and contemporary,
dynamism and that famous Irish laid back quality,
Dublin is an exciting, safe and inspirational city
eager to extend a warm welcome to business
tourists from across the globe. Scoring high on
essential criteria such as accessibility, destination
appeal, high quality facilities and excellent service
delivered in a uniquely charming and effortless
fashion, the Irish capital is intent on further
developing the meetings sector and its tourism
suppliers are demonstrating their commitment
through an almost continuous program of
refurbishment and expansion. Inspire your team
or delegates with the numerous different reasons
why Dublin is the perfect place for your next
meeting. Contact our team and find out more.

Contact Information
Dublin Convention Bureau
Dublin Tourism Center, Suffolk Street
Dublin 2, Ireland
Contact:
Miriam Kennedy, Manager Convention Bureau 
Kiela Brodigan, Marketing & Development
Jenny Finegan, Association Conferences
Donna Brogan, Corporate Meetings
Telephone: +353 1 605 7774 or
+353 1 605 7788
Fax: +353 1 605 7781
Email: dcb@dublinconventionbureau.com
Home Page: www.dublinconventionbureau.com
Member of: ICCA, ICCA UK&I Chapter, Dublin Chamber
of Commerce, HSMAI, ESAE, Neo Ireland, DMAI

Convention Bureau Services
One-stop shop for organizing your meeting or event;
for expert advice, updates on new developments, a
free venue finding service, assistance with site
inspections, liaison with local service suppliers,
promotional support and much more!

By Air From Hrs
London 1.0
Edinburgh 1.0
Birmingham 1.0
Frankfurt 2.0
Paris 1.30
Amsterdam 1.30
Rome 3.0
New York 7.00
Los Angeles 11.30
Chicago 7.30

Venues For Group Events
Croke Park Conference Centre is part of Europe’s fourth largest stadium complex and located a mere 
1 km/0.5 mile from the city center. Facilities include 87 meeting rooms and 6 adaptable conference suites catering
for up to 800 delegates in theater style. www.crokepark.ie

RDS - Royal Dublin Society With over 20,000 sqm/215,300 sqft of conference, exhibition and meeting room
space, the RDS or Royal Dublin Society is Dublin’s largest conference venue. Located in the exclusive embassy
district of Ballsbridge, Dublin 4, this flexible and versatile venue also contains a raked seating auditorium for 
1,000 persons. Close to the city center, the RDS enjoys great public transport connections and boasts several 
3, 4 and 5-Star hotels in its immediate vicinity. www.rds.ie

Places Of Interest
The Royal Hospital Kilmainham is a classical jewel amongst Dublin’s historic properties, consistently delighting
guests and delegates with its exceptional atmosphere, stately grandeur and unrivalled setting. One of Ireland’s
oldest buildings and originally inspired by Les Invalides, the RHK was built in the 17th Century. Today this historic
and tranquil haven is a unique venue ideally suited to host conferences, meetings, gala dinners, product launches
and exhibitions and can cater for 370 theater style and 270 banquet style. www.rhk.ie

Guinness Storehouse is the home of Guinness, Ireland’s No 1 international visitor attraction and an exciting and
unusual venue for meetings, events or gala dinners. The entire building, which has been carefully restored to
preserve its fascinating industrial heritage, is available for hire, accommodating up to 1,300 persons for a
reception. An array of meeting rooms can cater for events and banquets of up to 180 persons theater style and 
300 participants banquet style. No visit to the Guinness Storehouse would be complete without taking in the
incredible 360 degree views of Dublin city from the Gravity Bar while enjoying a pint of the black stuff!
www.guinness-storehouse.com

About Dublin
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Unique Special Venues

Country Rating 4*
Giselakai 3-5
5020 Salzburg, Austria
Tel +43 662 874 3460
Fax +43 662 874 3469

Email info@hotelstein.at

Website www.hotelstein.at

Rooms 56

Max. Group Rooms Commitment 35

Location The perfect location in the heart of the city of
Mozart

Contact
Peter Sterlinger, General Manager

Airport/Train Salzburg Airport Amadeus 7 km/4 miles
Salzburg Central Station 4 km/2.5 miles

Hotel Amenities
56 guestrooms and suites offering luxury and style. Function
space with natural daylight for up to 200 guests, a rooftop
terrace with spectacular views over the old city of Salzburg,
the steinterrasse café.bar.lounge., offering 150 seats inside
and 150 outside. A buffet breakfast is served for hotel guests
on the terrace, and the steinterrasse café.bar.lounge. is the
perfect place for your exclusive event.

Guest Room Features
Guest rooms and suites range from 14 sqm/150 sqft to 61
sqm/660 sqft, and are stylish and comfortable.
Air-conditioning, sound proof windows, marble bathrooms,
free Internet, safe, flat screen TV. Standard and Executive
rooms, Junior Suites and Suites available, plus the highlight
the "Champagne de Luxe" rooms with river view on the 6th
floor, and a bottle of champagne and fruit basket upon
arrival.

Booking Instructions
Directly with the hotel
Tel +43 662 874 3460 / Fax +43 662 874 3469
Email: reservation@hotelstein.at

Sophisticated, modern design, a prime location right by the Salzach river and the old city of Salzburg, as
well as a terrace with fantastic views over the city. The Hotel Stein sets new trends with a combination of
ambitious, fashionable design and the impressive baroque architecture of the city of Mozart. One highlight
is the "steinterrasse café.bar.lounge." with a breathtaking view over the beautiful scenery of the old city of
Salzburg.

Conference and Event Facilities
4 conference rooms, natural daylight, flipchart and beamer. All state-of-the-art audio-visual equipment is available. A special
highlight is the steinterrasse café.bar.lounge. on the 7th floor, offering the most wonderful views of the old city of Mozart, ideal for a
memorable, exclusive event.

Room Name Area Sq.Ft/Sq.M Theatre Classroom U-Shape Boardroom Reception Banquet

Steinterrasse 2690/250 -- -- -- -- 198 --
Steinsitz 775/72 40 16 16 14 60 --
Salon Otto Wagner ( I - III ) 1400/130 60 40 16 20 120 --

Hotel Stein
Salzburg, Austria

Austria / Salzburg

Unique Small Properties
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Shum Wan Pier Drive
Wong Chuk Hang
Aberdeen
Hong Kong, Hong Kong
Tel +852 2553 9111
Fax +852 2553 0527

Email sales-hk@jumbokingdom.com

Website http://www.jumbokingdom.com

Location Aberdeen Typhoon Shelter, South of Hong Kong
Island

Contact
Ms. Catherine Lam, Marketing Manager
Booking Instructions
Contact Sales Department
Tel: +852 2553 9111 Fax: +852 2553 0527
Email: sales-hk@jumbokingdom.com

Jumbo Kingdom
Hong Kong, Hong Kong

Jumbo Kingdom consists of Jumbo & Tai Pak floating restaurants, situated in the Aberdeen typhoon shelter. It is an internationally renowned tourist attraction,
providing an unique dining experience for its customers, numerous international dignitaries, celebrities and more than 30 million over the past three decades. Jumbo
Kingdom is best known for its fresh seafood, traditional Cantonese cuisine and dim sum. Jumbo is more than just a restaurant however, it is also an ideal venue for
business entertaining, corporate meetings and banquets. We have a selection of banquet halls and multi-function rooms capable of accommodating more than
700 guests. Our outstanding expertise in banqueting and excellent cuisine leads us the best venue for all special events. We provide a free shuttle ferry at Aberdeen
Promenade Pier and Wong Chuk Hang Shum Wan Pier, just 15 minutes from Central and Causeway Bay.
The function rooms combine magnificent Chinese decor with up-to-date facilities to give Jumbo a competitive edge in the burgeoning market.

Area/Room Name Indoor Outdoor Reception Banquet
Buffet

Stand-Up
Buffet

Seated
Reception/Banquet

Seated
Reception/Buffet

Stand-Up
Reception/Buffet

Seated
Tai Wo Din* Yes 550 360 450 300 180 225 150
Kam Luen Din* Yes 550 360 450 300 180 225 150
Dragon Court Yes 200 132 160 110 65 80 55
1st Deck VIP Room (total of 6 rooms) Yes 130 84 -- 30 36 -- 36
Fu Kwai Teng** Yes 250 180 220 150 90 110 75
Wing Wah Teng Yes 250 180 220 150 90 110 75
Tai Pak Yes 660 432 550 390 215 275 190

*Tai Wo Din and Kam Luen Din can be combined to welcome 720 persons. **Divisible into 6 rooms for groups of 10 to 180 persons

Hong Kong / Hong Kong

Although Hungary is certainly not an undiscovered
part of the world, it is a destination that many are
still to explore. Most would recognize that to attract
delegates to a congress, the selection of an original
location is crucial. According to the latest data
published by ICCA, Budapest ranked sixth as the
most popular conference destinations in the world in
2008. The cost-to-value ratio is extremely favorable
in Hungary, and the quality of services is generally
excellent, with prices lower than in most European
countries. Budapest is a magical place, with the
enchanting river Danube dividing the city in two. Hills
and mountains in Buda, a line of hotels and the
commercial district in Pest, and a strong sense of
history. The pleasant climate and lively festivals and
cultural events show that the city is indeed the Pearl
of the Danube. Several convention centers
accommodating up to 2,000 people are located in
a pleasant environment, and 5,000 first class and
luxury hotel rooms are at the visitor’s disposal. Major
historical monuments of Budapest are available for
use as special venues for banqueting events and
social programs, including the fairy tale Vajdahunyad
Castle, the Museum of Fine Arts and even the
Parliament. There are many unique programs to
choose from for groups seeking sporting challenges,
cultural heritage or gastronomic tours. Other great
ideas are a delightful evening cruises on the Danube,
a magic day on the Hungarian Great Plain with
authentic horse shows, or folklore programs
including delicious traditional food and drink.
Budapest is called the Spa Capital of the World for
good reason, and an event featuring a water ballet
performance in the marvelous Gellért bath will surely
result in a truly memorable evening. You can also
enjoy Hussar cavalry companies parading in the Buda
Castle, a Renaissance themed evening in a medieval
castle, an exciting rally across the country with
former East German Trabant cars, there is plenty to
do to enrich your program. Since 2000 the Hungarian
Convention Bureau has been working as a division of
the Hungarian National Tourist Office, and operates
as the national marketing organization of the
congress industry and MICE market in Hungary. Its
main purpose is to encourage new investments, to
encourage the staging of national and international
meetings in Hungary, to promote the expansion in
capacity of meeting venues, and to incentivize
networking.

Contact Information
Hungarian Convention Bureau
Bartók Béla út 105-113.
1115 Budapest
Hungary
Contact: Ms. Dóra Kiss,
Manager
Phone: +36 1 488 8640
Fax: + 36 1 488 8644
Email: hcb@hungarytourism.hu
Website: www.hcb.hu
Contact: Ms. Judit Varga,
Product Manager
Phone: +36 1 488 8638
Fax: +36 1 488 8644
Email: varga@hungarytourism.hu
Website: www.hungary.com
Member of: ICCA

Convention Bureau Services
• Assistance finding the right venue
• Introductions to the right people
• Arranging site inspections
• Provision of green solutions
• Provision of free information about the Hungarian
meeting market, and Hungary as a meeting and
convention destination
• Provision of free information on convention services,
accommodation, attractions and programs

Arriving in Hungary
Budapest (Ferihegy) International Airport is 16 km/10
miles south-east of the city center. Website:
www.bud.hu. Terminal 1 services low-cost airlines,
Terminal 2A for departures and arrivals of Malév
(Hungarian Airlines) Terminal 2B hosts all international
carriers and some budget airlines. For airport information
call +36 1 296 9696, flight information +36 1 296 7000.
Rental car offices in the arrivals halls. Taxis and Airport
Minibus (call +36 1 296 8555) go anywhere in Budapest.

By Air From Hrs
Vienna 0.45
Frankfurt, Berlin 1.40
Brussels 2.00
Amsterdam 2.10
Paris, London 2.30

By Train To Hrs
Vienna 3.00
Graz 6.00
Munich 7.20
Berlin 12.00
Zurich 12.15

Incentives and Meetings in Hungary

Hungary / Budapest

Public Transportation
General Information

Budapest’s network of public transport services includes
buses, trolleybuses, trams, subway (Metró) and suburban
trains (HÉV). Buses, trams and trolleybuses run daily from
4.30AM until 11PM. The Budapest Transport Company
has introduced a discounted public transport ticket for
participants of conferences, sport events and cultural
programs, which can be purchased from the organizers of
events, and is in the form of a holographic sticker. Further
information on www.bkv.hu

Taxis
Ask for assistance from your hotel reception when
ordering a taxi.

Rental Cars
Major international car rental agencies have offices in
Budapest. Further information on www.hungary.com/
General Information/Transport

General Information
Regions of Interest

Fifty percent of Hungary's territory consists of flatlands,
the Great Plain and the Little Plain. The country's two
most prominent rivers, the Danube, 417 km/255 miles
in Hungary, and the Tisza at 598 km/360 miles, cross
Hungary from North to South. Lake Balaton, Central
Europe's warmest lake, is situated in the center of this
region. The highest point in Hungary (1,014 meters/3,350
feet) can be found at Kékes in the Mátra mountain range.

Historic Sites
“Budapest, Budapest, how wondrous”, these are the
words of a local tune celebrating a city of many faces and
one singular experience. Truly a city where East meets
West, and where people have historically been familiar
with both of these cultures, while their own culture and
language remain unique. The main sights of Buda are
the Castle District with the Romanesque lookout tower,
the Fishermen's Bastion and the 13th-century Matthias
Church, and the buildings of the ancient Royal Palace,
now home to various museums and libraries. From the
shores of the Danube, banquet ships and "water buses"
make the riverside more colorful. Other attractions
include St. Stephen's Basilica, Budapest's largest church,
the Parliament building with a strong resemblance to the
British Parliament, and Heroes' Square, the finest open
space of the capital, with monuments that commemorate
the millennium of the conquest of Hungary. By the City
Park Lake you can make out the romantic Vajdahunyad
Castle complex.

Spas
Hungary boasts 60.000 thermal wells, which is a truly
impressive natural ressource. The Romans made the
most of this, as did the Turks after them. Now you too can
soothe those aches with a warming soak, whether you
choose an original Turkish spa or an ornate 19th-century
bathhouse, your body will certainly thank you for it!

Gastronomy and Nightlife
You will not go hungry in Hungary! Drawing on influences
from Europe and Central Asia, the country's cuisine will
satisfy the heartiest of appetites and the most discerning
of palates. After a day's sightseeing, nothing fortifies
weary limbs like a bowl of goulash and some wine! Wine
is an obsession in Hungary, and viticulture dates back
many centuries. Wines, such as the sweet Tokaji Aszú,
are acclaimed worldwide. A tour through some of the
country's pretty wine regions like Tokaj, Eger or Lake
Balaton is an excellent way to treat your group.

Venues For Group Events
Venues in and beyond Budapest Hungary brims with character, color and excitement, and is certain to provide
the perfect venue for your event. The country is home to high-tech conference venues equipped with the very best
facilities and technological support, yet also offers great diversity, with elegant, fin-de-siècle coffee houses, Art-Nouveau
museums, neo-Classical bathhouses with statues and fountains, breathtaking concert venues, beautiful cave networks
and sturdy brick wine cellars. Choose the type of event and surroundings that you want, and we will find you the venue
to realise your ambitions, to create a successful event.
Hotels in Hungary As you would expect from one of Europe's most exciting and atmospheric countries, Hungary has
a fabulous choice of accommodation with which to tempt you, from large to small and from traditional to international.
There are bed-and-breakfasts in villas of character, comfortable mid-range hotels, sophisticated business hotels with the
very latest facilities for meetings and conferences, and luxury spa hotels where you can indulge in some pampering when
the work is done. Whether in Budapest or in the countryside, you can be sure there is something here to suit your needs.

Places Of Interest
Central Market Hall Budapest's biggest market hall is an imposing building in the inner city. It is an excellent venue for
evening parties and receptions where the wide selection of fruit and vegetables on the stalls provides the background for
a unique atmosphere. Guests can buy the world famous Hungarian-style salamis, sausages, fruit brandies and wines, as
well as embroideries and various craft objects. The buffet tables are laid with attractive details creating an atmosphere
to match the environment. The famous ‘Hungarian Cooking Course’ program is organized here, during which the secrets
of preparing genuine Hungarian goulash and pancakes with a sweet curd filling will be revealed to you.
Hungarian State Opera Budapest is proud to play host to one of the most beautiful opera houses in the world. The
opening performance of the Opera House was held in the beautiful neo-Renaissance building in 1884, after nine years
of construction. The staircase and the auditorium of the palace, designed by one of the leading architects of the days,
Miklós Ybl, are decorated with exquisite frescoes of eminent Hungarian painters such as Bertalan Székely, Mór Thán and
Károly Lotz. With its unique historical atmosphere, the Opera House is a perfect venue for evening receptions and gala
dinners.
Nostalgic Trains Nostalgic railway journeys on restored vintage trains are available, a true delight for lovers of the gentle
pace of railway travel. Nearly 50 types of vehicle are offered, all of historic interest, already well known throughout
Europe. The itineraries begin in Budapest and go to the country's most popular tourist areas. Steam trains are in regular
service around Lake Balaton in the summer season. The nostalgic trains are available for hire both for domestic and
international travel.
Museum of Fine Arts The Museum of Fine Arts Budapest is regarded as one of Europe's most significant institutions.
The versatility of its permanent exhibitions, its historical continuity, and its wide array of masterpieces has made it a
truly unique establishment. The museum is home to universal artifacts from ancient times to today. Today, the building is
home to several grandiose events, and with its unique atmosphere it provides an unforgettable location for gala dinners
and receptions.
Memento Park After the change of political system many statues were removed from Budapest's streets and placed in
the Memento Park museum. This is the world’s only such collection from the era of communist cultural politics, making it
one of the most exciting and unique outdoor museums in Eastern Europe. The statues of Lenin, Marx and Engels, Dimitrov
and Ostapenko can be seen at the park, as well as memorials to The Soviet Soldier, the Communist Martyrs, the Republic
of Councils, and much more besides. The Park includes a museum, and is a great place for incentive programs wishing
to absorb the history of Hungary.

Hungary / Budapest

The Chicago area serves as a center for many key
industries and is home to 29 Fortune 500
headquarters, 12 Financial Times Global 500
headquarters, 10 Fortune Global 500 headquarters,
and 400+ major corporate headquarters. Plus, its
central location makes it easily accessible from
almost anywhere in the world. Once you get here,
inspire attendees with venues that highlight Chicago.
Not only does Chicago have the largest and most
flexible convention center in North America,
McCormick Place, it is also home to many unique
event spaces. For example, you can dine with a
beluga whale at the Shedd Aquarium or mingle
alongside a World War II submarine at the Museum
of Science and Industry. When the city’s unique
attractions are part of your business, meetings will
become more than business as usual.

Contact Information
Chicago Convention & Tourism Bureau
2301 South Lake Shore Drive
Chicago, IL 60616
USA
Contact: Mark Tunney,
Director Convention Sales
Phone: +1 312 567 8500
Website: www.choosechicago.com
Pictures Copyright: Chicago Convention & Tourism
Bureau

Convention Bureau Services
• Hotel/venue availability check and RFP solicitations.
• Destination Expert with logistical partner contacts
• Site inspections
• Pre-Convention Tours
• Free Destination Marketing Kit with hundreds of
resources
• Marketing Support

Arriving in Chicago
Chicago O'Hare Airport (ORD) is one of the largest
airports in the world and has received major international
awards from Business Traveler magazine. It is based
just 17 miles/27 km from downtown Chicago and has
comprehensive travel connections by bus, train or car.
Chicago ORD Airport is also easily linked to Chicago's
other airport, Chicago Midway Airport, by shuttle buses
and there is a METRA station at the airport for travelers
heading to the city center.

By Air From Hrs
Bejing, China 13
Frankfurt, Germany 8
Rome, Italy 9.30
Moscow, Russia 11
London, United Kingdom 8
Paris, France 8
Los Angeles, California 4
Orlando, Florida 2.30

About Chicago, IL
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Public Transportation
General Information

The Chicago Transit Authority (CTA) offers fast, direct train
service from airports to downtown along convenient bus
and train lines to major attractions and provides custom
trip planning for groups.
The Metra Commuter Rail also provides convenient train
service from the suburbs.

Taxis/Watertaxis
There are thousands of taxi cabs in Chicago. Fares begin
at $2.25 and increase $0.20 for each 1/9th of a mile.
During warm weather months, you can also board one
of Chicago's famous water taxis which run along the
Chicago River or lakeshore.

The Walking Secret
Chicago boasts a downtown pedestrian walkway of
tunnels and bridges that link 40-plus blocks in the heart
of the city. A convenient way to travel the Central
Business District, it is especially nice on rainy or snowy
days.

General Information
Performing Arts / Theater

Chicago’s theater scene has everyone watching.
Broadway in Chicago boasts many mega-hit musicals
every year, and you’ll find cutting-edge drama at the
Goodman, Steppenwolf, or Lookingglass theaters. Also,
don’t miss stunning performances by the Joffrey Ballet
or the Lyric Opera of Chicago. Or head to The Second
City, the birthplace of Chicago-style improv. Then catch
a nationally-touring act at The Chicago Theatre. Finally,
inspire your senses with the Chicago Symphony
Orchestra.

Shopping
Chicago is a shopper’s fantasy come true. Imagine a
place with world-class department stores, every kind of
boutique, specialty shops, and fabulous discount
shopping. One important Chicago destination is The
Magnificent Mile along Michigan Avenue. In this
eight-block stretch, hundreds of stores offer luxury items,
beautiful bargains, and everything in-between. Or check
out Oak Street, an international style center with high-end
stores and salons. Plus, explore the many boutiques
throughout the city's diverse neighborhoods.

Museums
Chicago is world-renowned for its diverse museums.
Check out the famous Museum Campus: At the Shedd
Aquarium, you’ll find over 22,000 aquatic creatures. At
The Field Museum, dinosaur lovers can see Sue, the
largest, most complete Tyrannosaurus rex ever
discovered. Finally, you can explore the wonders of the
universe at the Adler Planetarium. Once you’ve explored
the campus, head to the Museum of Science and
Industry, the largest science museum in the Western
Hemisphere. Or, discover the Art Institute of Chicago, the
second largest art museum in the U.S. Finally, in this
city that celebrates its diversity, such institutions as the
The Peggy Notebaert Nature Museum, Spertus Institute
of Jewish Studies, DuSable Museum of African American
History and The Oriental Institute, hold a special place of
honor.

Gastronomy and Nightlife
Chicago is home to seven AAA Five-Diamond restaurants,
which is the most of any city in the U.S. The city is
also famous for its deep-dish pizza and Chicago-style
hot dogs. Downtown and in Chicago’s 77 neighborhoods,
countless ethnic restaurants are ready to introduce you
to new tastes. Chicago is also home to a number of
celebrity chefs, several of whom have made appearances
on – or won – competitive reality cooking shows. After
dinner, check out Chicago's great nightlife. At legendary
lounges, piano bars, and other great venues, the city
pulses with the beat of countless live performances of
jazz, mainstream and indie rock, folk and country, world
music, and- of course - blues. After all, Chicago is the
official home of the blues.

Venues For Group Events
McCormick Place The largest and most flexible convention center in North America, McCormick Place is the reason
meeting planners choose Chicago for their conventions, trade shows, and special events. Its 2.7 million square feet of
event space, which attracts nearly 3 million visitors a year, allow for optimal configurations for groups small to large.
McCormick Place is moving to a new way of doing business that will dramatically change the convention industry in
Chicago. On May 27, 2010, the Illinois General Assembly enacted historic legislation in response to customer demands
for a sweeping transformation in the way business is conducted on MPEA premises. As a result of this legislation,
show management, contractors and exhibitors will realize immediate and long-term benefits. Examples of these benefits
include expanded straight-time work hours, enhanced exhibitor rights to allow them to do more of their own set-up and
tear-down, reduced food and beverage pricing, and more. For more information on these historic changes, please go to
http://bit.ly/ChicagoMeetingMatters.
Navy Pier Stretching almost a mile into Lake Michigan, Navy Pier is an entertainment complex that doubles as a
meeting venue. The historic landmark with a convenient downtown location has modern, flexible facilities that can
accommodate midsize meetings and special events for up to 5,000 guests. Navy Pier offers a unique setting for meetings
and exhibitions.
Museums Break out of those conference rooms and discover Chicago. Dine with a beluga whale at the Shedd Aquarium
or the great T. rex at the Field Museum. Sup alongside a World War II submarine at Museum of Science and Industry or
dine under a magnificent Tiffany glass dome at the Chicago Cultural Center.
Sports Venues An event at one of Chicago’s sports stadiums is always a winner. At Wrigley Field, built in 1914 and home
to the Chicago Cubs, planners can buy out a 90-minute park tour and suites for guests. Event planners can also host an
event at a Cubs rooftop. Rooftops offer great views of the stadium and typically have all you can eat and drink options.
Home of the Chicago White Sox, U.S. Cellular Field offers suites with catering service and/or group tickets for attendees.
Come football season, the Chicago Bears play at the landmark Soldier Field, where both indoor and outdoor facilities offer
awesome lakefront and city views. Finally, the United Center, home to the Bulls and Stanley Cup Champion Blackhawks,
provides private suite rentals with luxurious amenities.

Places Of Interest
Chicago Cultural Center To make sure you don’t miss out on anything the city has to offer, make your very first stop
the Chicago Cultural Center - Chicago's Architectural Showplace for the lively and visual Arts and one of the city's official
Visitor Center.
Navy Pier Navy Pier is Illinois’ top tourist destination and 50 acres of fun for the whole family. The Pier’s most distinctive
landmark is the 150-foot Ferris wheel, but that's just the beginning of what's to offer. You can catch a movie at the
IMAX® Theatre, and visit the Chicago Children's Museum. Enjoy great restaurants like Harry Caray's Tavern, and find
apparel, toys, souvenirs, international goods. Hear the city’s hottest bands at the free admission Beer Garden Memorial
Day through Labor Day. Or experience an unforgettable pleasure boat, Bike Chicago, or Segway tour which launches from
Navy Pier. Finally, be dazzled by fireworks displays on summer Wednesday and Saturday nights.
Millennium Park offers dazzling music, art, landscape design and architecture – including the mammoth stainless-steel
Cloud Gate sculpture – plus ice skating in the winter, splashing around in the interactive Crown Fountain during summer,
and alfresco dining from spring to fall.
Skydeck Chicago and Hancock Observatory Chicago looks great from every angle, whether you’re exploring the city’s
astonishing architecture during a guided tour (on foot or aboard a Chicago River boat, lakeshore cruise or sightseeing
bus) or you’re enjoying the birds-eye view from the 103rd floor of Skydeck Chicago in the Willis Tower (formerly Sears
Tower) and the 94th floor Hancock Observatory. The city’s 29 miles of lakefront paths are just one reason Chicago is one
of the world’s most walkable and beautiful cities.
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About the DIY Workbook

The DIY Workbook has been a very effective tool to reach potential planners all around the 
world. Not only was uploading the information about our property easy, but any changes 
can be made in real time.  The RFP tool directs the end user’s requirements straight to our 
property saving time for both parties involved. 

Pittrapim Arora
Marketing Manager e-Commerce

Conrad Bangkok

DIY Workbook has so far been the most comprehensive directory I have seen lately. It is 

and organizers in completing their information requirements. Simple and precise. Worthy 
of your money if you are advertising.  Worthy of your time if you are seeking information. 

Lila P. Cailles
Asst. Vice President-Marketing

World Trade Center Metro Manila

Christina Cheng
General Manager

Harbour Plaza 8 Degrees - Hong Kong

I am just dropping you a line to say how neat I think your e-booklets are! I saw the 
button on Meetings Review, signed up and downloaded the China, Beijing and Hong Kong 
booklets.

I realize it is a new way of advertising for many people but it is just so easy to do I am 
sure that the organizers will start to click away once they start seeing the buttons. I also 
believe in saying “Congratulations!” when you see a great new concept in action!

Jennifer Salsbury
Senior Director, Sales and Marketing

China National Convention Center - Beijing

What I like about I&MI’s website and their Do it Yourself Workbook is the aspect of one 
stop shopping online for premier destinations, hotels, convention centers and dmc’s all 
over the world. I love the concept of impartial presentations so I can do my initial research 
and learn about different cities quickly.

The content on their website has the information that I need to make informed business 
decisions about future meeting options. I like the recent enhancements that have taken 
place on the website.  I was also told an RFP Function will be available soon if I choose 
to go that route.  All in all I support micePlaces.com and its Meeting Planner friendly
platform to make our job easier and faster.  Please keep building the North American
component! I look forward to seeing more!

Victoria Smith
American Council of Life Insurers

Managing Director, Conference Development

The new I&MI directory on the internet is an incredible vehicle to revolutionize the way we 
do business as meeting and incentive planners . . . because you can get the information 
you need, connect immediately, transfer information back and forth and make your job 
much easier.

Virginia Mampry
Meeting Planner

Meetings and Incentive Travel - Houston, Texas

This is truly helpful it not only assists with your research it actually assists you in the 

Jim McNabb
President

McNabb Roick Events - United States & Canada

The combination of features makes it look so easy I wish venue selection was all I had to do!

Henry Gewanter
Managing Director

It’s an amazing tool that is going to give me all the information I need, when I need it. It 
will be current all the time so I don’t have to worry that the brochure I got six months ago 
is still up to date. It will allow me to deliver current information to my customers to help 
them make an educated decision.

Wayne Walgren
President 

Worldwide Incentives - Dallas, Texas

I think you really have something here! I’m sharing it with our planning team and we are 

a pre-RFP tool to use with the AE’s as they are formulating their destination and hotel 
recommendations as well as using it as part of a presentation to the client.

Mark Bondy
Partner/President

VIKTOR Incentives & Meetings  - Traverse City, Michigan

I did peek through the site and I want to tell you that I like the simplicity of it all around 
the design, the verbiage. I hate when I go to a site and the information is full of jargon and 
supposedly academia-type information, which to me, is just pure garbage. The simpler 
it is, the better it is.

Vernice Hunt
Senior Communication Specialist

Federal Express 

This is outstanding . . . Please know I will use it even more than your wonderful print 
directory; which I consider my “bible.”

I am particularly looking forward to your having the Small Properties and the Unusual 
Venues Sections populated. I can never have too many new accommodations or 
experiences. Thank you for developing this on-line tool and sharing it.

Barbara L. Bryant
CEO

Bryant and Associates - Washington, DC

About the Advanced Search Engine

Incredible! Innovative! And... Fantastic! Easy to use and comprehensive as well. The 

Jayne Byott
Manager

JMB Associates  - United Kingdom

I like the fact that it seems to integrate all the types of suppliers you might need to 
successfully pull off a meeting. Also that it aggregates information across the globe 
versus having to go to each individual city or country tourism group. 

Mara Weber
Director Trade Shows & Events
Honeywell International - USA

What MICE Buyers & Suppliers Are Saying...

Sharon Healow, Sr. - Planner/Buyer Meetings & Events
Carlson Marketing

Bloomington, Minnesota

I took a look at your website to see the 
new DIY Workbook features.   I t ’s  great 
to have al l  this  information online and 
to have the ability to personalize the 
workbooks as needed.

113 rue des Virettes, BP 23  Les Issambres-CEDEX, France 
Tel: +33 4 9811 3666  Fax: +33 4 9811 3667
anne@i-mi.com

mailto:anne@i-mi.com

